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 This report was focused on the usability of the 

Computer Graphics Technology Graduate website.  The task was to 

design, conduct and report usability testing of this website from 

the perspective of prospective undergraduate students with an 

emphasis on underrepresented minorities and women. The CGT 

graduate website was scheduled to be updated with a new site and 

usability testing was deemed to be helpful to the designers before 

the new website design was finalized. The class determined ten 

tasks for the website as the most important.  Five key tasks were 

given to this group.  The group first decided upon the design of the 

testing consisting of a Qualtrics survey with the participant 

attempting the five tasks and answering questions about their 

experience.  Questions included, “How hard do you anticipate this 

task being?”, “How hard was the task?” and “What would you do to 

improve this task?”. Data such as time on task and completion 

rates were gathered as well.  The group then broke the data into 

sections and individually analyzed the results of their section and 

reported it to the group.  The group then created a report of the 

data and identified key usability issues.  From these usability 

issues, recommendations for improvement were determined and 

presented in the report. 

 I helped guide the participant through the survey and 

answered questions. I analyzed the qualitative data and helped 

generate our themes for the website.  I formatted our reports 

presentation of data. We all generated the report together and 

aided in editing various sections attributed to other group 

members. 
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Executive  
Summary 

In order to see if the current CGT graduate student website 
satisfies the basic needs for prospective students; especially 
women and underrepresented minorities, a series of usability 
tests  on the current web site were executed. 
 
Five participants were asked to perform five tasks and fill out a 
survey. Three of the participants were graduate students from 
the target group while two were undergraduate caucasian 
males. The tasks were aimed to test the ease of finding the 
application requirements, core courses, the main areas of study, 
faculty research areas and contact information in the CGT grad 
department . The survey was used to measure the anticipated 
and real difficulty of each task supported by the participant's 
comments and his recommendations. Metrics such 
as navigational paths and the completion of task were 
measured and recorded. Silverback software was used to 
measure the navigational paths and user reactions . Task 
completion and time on task were recorded manually and using 
software on a smartphone respectively. The metrics were then 
analyzed qualitatively and recommendations formulated.  
 
The usability problems based on the participant survey responses 
can be broadly classified into three areas: Visibility, logical  
arrangement and representation of data and aesthetics  . The 
participants expressed concern that important information 
required to consider applying to a graduate school such as 
main areas of study, required courses was poorly visible and 
accessible due to poor organization and visibility. The naming of 
links they opined was not clear and often misleading. Some 
concern was expressed about small fonts used in the website. 
They also thought that the site was not very aesthetic and could 
be more engaging.  
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Introduction 

The Computer Graphics Technology website is a 
subpage located within the College of Technology. It 
is located at: http://www.tech.purdue.edu/cg/ 
academics/graduate/index.cfm. This website is the 
welcome page for not only prospective students, but 
is also used as a resource for current students and 
faculty members in the CGT department. This website 
is used as platform where users can find course 
information, contact information and faculty 
research areas as well as some of the latest news 
happening in the CGT department. 
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Introduction 

  Purpose 
 
The purpose of this usability study is to see if the CGT 
graduate student website satisfies the basic needs for 
prospective students; especially women and 
underrepresented minorities. In order to do that we 
asked 5 participants to take complete several tasks 
and fill out a survey. We evaluated their speed and 
extent of completion for the five tasks. The five tasks 
are aimed at testing whether it is easy for them to find 
the application requirements, core courses for a CGT 
graduate student, the main areas of study available 
within the CGT department, faculty research areas 
and contact information within the CGT department. 
By collecting this data, we can provide future 
suggestions for rebuilding the website that would be 
both conducive to attracting more potential 
graduate students and  meeting their demands for 
information about CGT graduate school. 
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Introduction 

 
In the introduction, we provided an overview of the 
CGT website and clarify our objective of this usability 
testing. The methodology section shall provide a 
comprehensive description about details on the 
usability test, including the number and types of 
participants we have tested, what kind of tasks 
included, the test procedures, types of measurement 
and  types of data we collected. 
 
In the Findings section, we present our data analysis 
and use graphs and written descriptions to compare 
and summarize the differences and similarities across 
tasks and participants. In the recommendations 
section, we will list all the possible usability issues 
encountered in our testing and rate their severity. 
Then we will present our and suggestions to solve 
each issue.Finally we will conclude with a summary of 
what we have learned. 
 
This usability report includes an appendix which 
contains data such as: participant demographics, 
informed consent, instructions for participants, pre-
test questionnaire, survey for each task, time 
completion collection table, and post-test 
questionnaire data. 
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Methodology 

 
This research was conducted in the group study 
rooms located in the basement of the Potter 
Engineering Library at Purdue University.  Upon 
arriving, participants were asked to sit in front of two 
computers, given preliminary instructions, and signed 
a consent form.  On one display, the participants 
used a Qualtrics survey to receive their task 
instructions and provide feedback.  The other display 
was used to perform the tasks, capture the path 
navigation, and record facial expressions.  The 
researchers also manually recorded completion of 
task and time of task (participants notified the time 
keeper by saying "start" when starting a task and 
"stop" when they believed they found the goal of the 
task). Participants were given five minutes to 
complete a task, but were allowed to end a task at 
anytime if they believed accomplishing the task was 
not possible. The experiment was completed after 
the participants provided overall feedback in the 
Qualtrics survery. 
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Methodology 

Demographics (n=5) 
 
 
 
 
 
 
 
 
 
Tasks 
1) Find information about requirements for admission 
in the CGT graduate program. 
2) Find what courses are required for a MS in CGT 
degree. 
3) Find the main areas of study within CGT. 
4) Find contact information so you can request more 
information. 
5) Find information about CGT professors’ areas of 
research. 
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Findings 
Completion for each task 
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Criteria completion categorization:  
First we categorized our criteria into three parts: 
Fully completed, Partially completed and Fail. 
 
Fully completed tasks: 
Tasks were finished within 5 minutes and 
participants successfully found the correct 
information.  
 
Partially completed tasks: 
Participants thought they successfully found the 
correct info, but were actually wrong. These 
indicate that there exists some misleading, 
confusing, or ambiguous information on the 
website.  
 
Failure tasks:  
Tasks that participants intuitively gave up because 
they could not find the answer or they reached 
the 5 minute time constraint to accomplish the 
task. 
 



Findings 
Completion for each task 
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Discussion: 
The graph above compares the task completion 
for the five tasks. Task 3 has the worst 
performance. Participants found Task 2 pretty 
confusing since it wasn't obvious that the 
information they seeked was in the CGT grad 
handbook . 
 



Findings 
Completion for each participant 
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The graph above shows the comparison of 
completion of tasks for five participants. Based on 
these observations, we see that the third participant 
did a better job when compared to others, while the 
first participant finished less tasks than the rest. 
On further examination of backgrounds, we found 
that the third participant is a masters student from CIT 
while the first one is a working professional. It seems 
like the present website structure is more adaptable 
to college of technology graduate student. 



Findings 

 
The graphs above provide the average 
completion time for each task for all 
participants.  Times were recorded regardless of 
task success or failure and participants were 
given a maximum time of 300 seconds beyond 
which the task was considered to have failed  
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Time on Task 



Findings 

Comparison of Anticipated and Actual 
Difficulty 

This is the data for real difficulty compared to 
anticipated difficulty for each task. Tasks  1,2 
and 3 have higher real difficulty ratings 
suggesting some usability issues. 
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Findings 
 

Task 1 
 

Qualitative Analysis 

Question: How could Task 1 be improved? 
 
Two of the five participants indicated the task was 
just fine and did not need improvement. The other 
three participants had suggestions for better 
placement of the link. One noted its current location 
was in the middle of the page and most sites list their 
links on the sides. Another suggested to have the link 
first in the list and the third suggested that it should 
be more visible after one clicks the “prospective 
graduate students” link. 
 
Discussion 
The link should have better visibility according to the 
data. One of the main reasons a prospective 
graduate student would be visiting the site is to 
review the admission requirements. It should be 
plainly marked and in a very visible spot on the web 
page. 
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Task 1 
 

Quantitative Analysis 
 

Task click counts* and task completion 

Time of completion 
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Findings 

*Complete task navigation in appendix 



Findings 

Question: How could Task 2 be improved? 
 
For this task only one of the five participants felt it 
needed no improvement. One participant confused 
the CGT Master’s Timetable for the list of courses since 
the timetable lists courses by semester. The timetable is 
not an inclusive list however. This participant suggested 
the creation of a link stating “Required Courses” should 
be made and another suggested that the “Plan of 
Study Requirements” link should be renamed to 
“Courses required for Master’s”. Another participant 
was unable to find the link and the final participant 
noted that the information is not presented in a way 
that can be immediately found but must be dug out of 
the other information. 
 
Discussion  
Better visibility of the course requirements in necessary 
for prospective students to have easy access to the 
information they need. It was not quick and easy for 
many of the participants to find the information. 
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Task 2 Qualititative 
Analysis 



Task 2 
 

Quantitative Analysis 
 

Task click counts and task completion 

Time of completion 
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Findings 



Findings 

Task 3 

Question: How could Task 3 be improved? 
 
All five of the participants had suggestions for 
improvement for task three. Four of the five had 
descriptions of where the information should have 
been placed. One suggested having a link entitled 
“Main areas of Study”. Another suggested simply 
highlighting the information. A third suggested 
putting the main areas of study into the CGT 
graduate review section and the fourth suggested 
placing the information directly on the home page. 
The final participant simply noted there was no link 
directly or indirectly leading them to the 
information. 
 
Discussion 
The participants were confused where to find the 
information and complained of not being given 
clues or cues to locate the information. 
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Qualitative Analysis 



Task 3 
 

Quantitative Analysis 
 

Task click counts and task completion 

Time of completion 
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Findings 



Findings 

Task 4 
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Qualitative Analysis 

Question: How could Task 4 be improved? 
 
Three of the five participants stated the task did 
not need improved with one noting that the 
information was at the bottom of the page but 
they expected to find it there. The other two noted 
that the information was accessible but one 
suggested to have a separate link entitled contact 
us so they would not have to scroll to the bottom of 
the page. The other suggested a possible 
renaming of the link “request information”. All 
participants found the information easily. 
 
Discussion 
The participants were overall pleased with the 
location of the information. 
 
 
 



Task 4 
 

Quantitative Analysis 
 

Task click counts and task completion 

Time of completion 
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Findings 



Findings 

Task 5 
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Qualitative Analysis 

Question: How could task five be improved? 
 
Four of the five participants had no suggestions for 
improvement with three of the four stating it was fine 
as it was. The final participant noted that the 
information was easy to find but suggested making 
the link bolder as it was in a small font. 
 
Discussion 
This task was easily completed by the participants. 
There was only one suggestion to make the link’s font 
larger. 
 
 



Task 5 
 

Quantitative Analysis 
 

Navigation Steps and task completion 
 
Optimal number of steps for this task for zero as 
the information is present on the home page. 
Four of the participants were able to correctly 
identify the information. One participant's 
navigation was counted as partially complete. 

Time of completion 
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Findings 



Findings 

Qualitative Analysis: Likes and Dislikes 

The final question asked the participants what in 
particular they liked or disliked about the website.  
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Participant Dislike Like 

1 Nothing is 
aesthetically 
pleasing. 
Utilitarian train 
wreck 

n/a 

2 Does not focus on 
requirements of 
prospective 
students 

n/a 

3 Too many tabs 
and links, 
confusing 

n/a 

4 How obscure 
required classes 
information was 

Contact info easy 
to find 

5 Contact font is 
too small 

Contact info easy 
to find 



Findings 

Qualitative Analysis: Overall Themes 
The overall themes for improvement for the tasks was 
visibility. When the task went over all well, the participants 
pointed to good visibility of the information or information 
path as being the cause. When a task was seen as 
difficult or impossible to find the participants directly or 
indirectly blamed the inability to find cues leading to the 
information or were looking for a direct link and found 
none. There was nothing visible pointing them in the right 
direction to the information. 
 
Clarity of link name and the location of the information 
were two other themes that emerged from the data.  This 
points towards match between the real world usability 
issues. The link should be marked with exactly what 
information it contains. If the information should be 
located in a spot that makes sense from a logical 
information path. The theme of location emerged in the 
data from task three and the participants seemed to very 
confused about where the information was and where it 
should be placed. 
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Recommendations  

The following pages will present the recommendations 
for the identified usability issues.  Each usability issue will 
be rated in severity of the issue. The severity ratings 
were created using Tullis and Albert’s guidelines. They 
are described as: 
 
L (Low) - An issue that does not result in a failure to 
perform a task. The issue is/can be annoying and/or 
frustrating but will still allow a user to complete a task. 
 
M (Medium) - An issue that contributes task failure but 
may not be directly responsible. Users may develop 
different methods to get what they need but will likely 
be unsatisfied or annoyed by the experience. 
 
H (High) - An issue that leads to failure in a task. There is 
no way to complete the task and user will likely be 
highly annoyed and unsatisfied. (Tullis & Albert, 2008) 
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Recommendations  

Recommendation 
Remove this section entirely as it would only apply to 
prospective undergraduates.  
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Usability Issue Rating 

Participants confused 
the BS/MS section for 
the MS section 

Medium 



Recommendations  

Recommendation 
Under the organizational structure we 
recommend on page 36, a link entitled Course 
Requirements will be accessed by clicking the 
Information button in the right navigation bar. 
This is the same for both prospective students 
and admitted students. 
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Usability Issue Rating 

Users confused Master’s 
time table for the degree 
course requirements 

Medium 

Users confused for 
Graduate study steps for 
the degree requirements 

Medium 



Recommendations  

Recommendation 
 
The Master's Handbook is known to current 
students as containing the required courses but 
prospective students do not know this. For the 
prospective students section of the site, create a 
link with the title of Master's Degree Course 
Requirements and place under the Information 
category in the right navigation. 
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Usability Issue Rating 

Prospective students 
don’t know the course 
requirements are in the 
handbook 

High 



Recommendations  

Recommendation 
Change the table of contents in the Master's 
handbook to be hyperlinks to their respective 
sections.  This will aid in finding the information 
quicker than scrolling through many pages. 
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Usability Issue Rating 

Participants unwilling to 
scroll through 
handbook to find 
information 

Low 



Recommendations  

Recommendation 
Make "CGT Areas' its own category in the right 
hand navigation and devote a page to it. 
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Usability Issue Rating 

Participants unable to 
find areas of CGT 

High 



Recommendations 

Recommendation 
Condense the information by creating categories 
and sorting the information into their respective 
category.   For example, in the recommended 
organizational structure, admitted student's right 
navigation bar would consist of only four buttons: 
Resources, Information, Faculty Areas, CGT 
Showcase. 
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Usability Issue Rating 

Participant unable to 
locate important 
information in the clutter 
of two navigation bars 

Medium 



Recommendations 

Recommendation 
Match the name of menu you click with what it 
shows in the breadcrumb. 
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Usability Issue Rating 

Breadcrumbs do not 
reflect content 
headings 

Medium 
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Usability Issue Rating 

Website not oriented 
towards prospective 
versus current 
students 

High 

Recommendation 

 Make two main headings for the 
Master's degree website and put the 
most important things for each type of 
student under categories.  remove 
information that does not pertain to the 
type of student for that section. 

Recommendations  
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Usability Issue Rating 

Participants unable 
to return to 
homepage 

High 

Recommendation 

 Make a separated homepage or 
shortcut to make it easier for users to go 
back to the homepage 

Recommendations  



Recommendations - 
Organizational Structure 

Resources 
Information 
Areas of CGT 
Faculty Research 
CGT Showcase 

Resources  
Information 
Areas of CGT 
Faculty Research 
CGT Showcase 
Apply Now! 

About Us   Academics    Applied research People Directory 
  Current students    Prospective students   

Right Navigation bar - 
Prospective Students 

Right navigation bar -  
Admitted Students 

Upper Navigation bar 
(Same for both types of students) 
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Recommendations  



Recommendations  

Overall recommendations 
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A hard look should be taken at the visibility of the 
information the CGT department wishes to impart 
to its visitors. The pathways the visitors must take 
to find information are not always visible and can 
be confusing. The organizational structure we 
recommended would allow for better user 
understanding about what information is located 
where . 
 
Separate the website into two pages, one 
designed for prospective students and one for 
current students.  
 
Remove the section for the MS/BS degree 
program.  This should be on the undergraduate 
website since people visiting the graduate site 
are not looking for a BS.  It is confusing 
prospective graduate students. 
 
Condense the right navigation into one column.  
Create broader categories such as Resources 
and Information for the links located originally in 
the left column. 
 
 
 



Conclusion 
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The overall themes that needed improvement were 
visibility and the organizational structure of the 
website.  While two of the tasks were completed 
without difficulty, three of the tasks were either 
difficult or unable to be completed.  For a 
prospective student, not being able to complete one 
of those tasks could result in their decision to avoid 
Purdue University's CGT graduate program. 
 
This is a website for the Computer Graphics 
Technology department at Purdue University. There is 
no excuse for the website to not be aesthetically 
pleasing as well as usable. The data from the 
participants' use of website clearly indicates the 
department's inability to display aesthetically 
pleasing, interesting, and usable computer graphics. 
 
To have the participants say that the website needs 
redoing to reflect the perspective of prospective 
students means that the website is not doing its main 
job- attracting prospective students and making it 
easy for them to find information about the program. 
Overall the participants indicated the need for a 
renovation of the website with its main target 
audience in mind and a visible information path. 
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Task Completion 

Yes = Completed 
Incorrect = Wrong Info / Partially complete 
Give Up = Participant could not find information 
Time = Participant ran out of time (t = 5min) 
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Comparison between 
anticipated and actual 
difficulty 
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Pre-Task Survey 

Text Response 

27 

28 

22 

22 

26 

Age 

Gender 
# Answer Response % 

1 Male 2 40% 

2 Female 3 60% 

Total 5 100% 
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Ethnicity 

International Student 

# Answer Response % 

1 Asian 3 60% 

2 Caucasian  2 40% 

Total 5 100% 

# Answer Response % 

1 Yes 3 60% 

2 No 2 40% 

Total 5 100% 
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Major, Student Status, Level of Degree 

Future Educational Goals 

Text Response 

Bachelor's of Science - Psychology 

Chemistry, F1, MS,  

Computer and Information Technology 

Mechanical Engineering, Senior, Batchelor's 

education, F1, phd, curriculum 

Text Response 

M.D. specialty child psychiatry 

Possible Master's in Mechanical Engineering 

teacher 
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Ever visited CGT website? 

Future Educational Goals 
Text Response 

M.D. specialty child psychiatry 

Possible Master's in Mechanical Engineering 

teacher 

# Answer Response % 

1 Yes 0 0% 

2 No 5 100% 

Total 5 100% 



Appendix 
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Task 1 

Difficulty Anticipation (1=easy, 5=difficult) 
# Answer Response % 

1 1 1 20% 

2 2 2 40% 

3 3 2 40% 

4 4 0 0% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 3 

Mean 2.20 

Variance 0.70 

Standard Deviation 0.84 

Total Responses 5 
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Actual Difficulty (1=easy, 5=difficult) 
# Answer Response % 

1 1 3 60% 

2 2 1 20% 

3 3 0 0% 

4 4 1 20% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 4 

Mean 1.80 

Variance 1.70 

Standard Deviation 1.30 

Total Responses 5 
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How could task be improved? 
Text Response 

It couldn't. 

It will be easier for the person using the website to locate the admission 
requirements if it is placed first in the list 

Probably have it more vsible on the main page after clicking 
"prospective graduate students".. hidden between the CGT graduate 
degrees subsection. 

The link was in the midddle of the actual webpage. On most sites, the 
links are on the sides. 

good, doesn't need improvement 
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Task 2 

Difficulty Anticipation (1=easy, 5=difficult) 
# Answer Response % 

1 1 1 20% 

2 2 2 40% 

3 3 1 20% 

4 4 1 20% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 4 

Mean 2.40 

Variance 1.30 

Standard Deviation 1.14 

Total Responses 5 
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Actual Difficulty (1=easy, 5=difficult) 
# Answer Response % 

1 1 0 0% 

2 2 1 20% 

3 3 2 40% 

4 4 2 40% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 2 

Max Value 4 

Mean 3.25 

Variance 0.92 

Standard Deviation 0.96 

Total Responses 5 
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How could task be improved? 
Text Response 

The information isn't presented such that it can be immediately found, 
rather it must be dug out of other information. 

I was unable to find a link that shows me the required courses 

Plan of study requirements could be renamed to "courses reqired for 
Masters" 

I thought the CGT Master's Timetable was the list of courses needed to 
grduate with a Master's of Science in CGT. The time table has classses 
listed by semester, but does not list all classes. I link named "Required 
Classes" should be made. 

good, no need to improve 
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Task 3 

Difficulty Anticipation (1=easy, 5=difficult) 
# Answer Response % 

1 1 0 0% 

2 2 1 20% 

3 3 3 60% 

4 4 1 20% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 2 

Max Value 4 

Mean 3.00 

Variance 0.50 

Standard Deviation 0.71 

Total Responses 5 
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Actual Difficulty (1=easy, 5=difficult) 
# Answer Response % 

1 1 0 0% 

2 2 0 0% 

3 3 0 0% 

4 4 1 20% 

5 5 4 80% 

Total 5 100% 

Statistic Value 

Min Value 4 

Max Value 5 

Mean 4.80 

Variance 0.20 

Standard Deviation 0.45 

Total Responses 5 
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How could task be improved? 
Text Response 

The student would have to spend considerable time searching for this 
information.  It should simply be presented on the home page. 

No link is leading me directly or indirectly to the required study for CGT 

Could be put into the CGT graduate overview. 

Have a link named "Main Areas of Study" 

highlight the information 
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Task 4 

Difficulty Anticipation (1=easy, 5=difficult) 
# Answer Response % 

1 1 2 40% 

2 2 3 60% 

3 3 0 0% 

4 4 0 0% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 2 

Mean 1.60 

Variance 0.30 

Standard Deviation 0.55 

Total Responses 5 
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Actual Difficulty (1=easy, 5=difficult) 
# Answer Response % 

1 1 4 80% 

2 2 1 20% 

3 3 0 0% 

4 4 0 0% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 2 

Mean 1.20 

Variance 0.20 

Standard Deviation 0.45 

Total Responses 5 
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How could task be improved? 
Text Response 

It's at the bottom of the page, but this is where I expect to find contact 
information.  It's fine as is. 

No improvement is required 

"Request Information" tab is kind of confusing, although the contact info 
is right there 

Include a link called "Contact Us". Although most would see the contact 
info at the bottom of the home page, if they see the link, they may 
auytomatically click it instead of scrolling to the bottom of the home 
page. 

no 
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Task 5 

Difficulty Anticipation (1=easy, 5=difficult) 
# Answer Response % 

1 1 1 20% 

2 2 0 0% 

3 3 3 60% 

4 4 1 20% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 4 

Mean 2.80 

Variance 1.20 

Standard Deviation 1.10 

Total Responses 5 
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Actual Difficulty (1=easy, 5=difficult) 
# Answer Response % 

1 1 5 100% 

2 2 0 0% 

3 3 0 0% 

4 4 0 0% 

5 5 0 0% 

Total 5 100% 

Statistic Value 

Min Value 1 

Max Value 1 

Mean 1.00 

Variance 0.00 

Standard Deviation 0.00 

Total Responses 5 
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How could task be improved? 
Text Response 

Fine as is. 

No improvement is required 

Well placed 

Make links a bolder font. This was very easy to find already, but it is 
possible not all people will see the link due to small font size. 

no 
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Post-Task Survey 

Aesthetically Pleasing (1=very, 5=not at all) 
# Answer Response % 

1 1 0 0% 

2 2 1 20% 

3 3 2 40% 

4 4 1 20% 

5 5 1 20% 

Total 5 100% 

Statistic Value 

Min Value 2 

Max Value 5 

Mean 3.40 

Variance 1.30 

Standard Deviation 1.14 

Total Responses 5 
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What in particular did you like or dislike? 
Text Response 

It's a utilitarian train wreck.  Nothing about the site is pleasing to the eye.  
I would equate it to watching C-SPAN. 

Improvements need to be done according to the requirement of 
prospective students 

Too many tabs and links, increases confusion. Could be broken up into 
better sub categories to provide information explicitly. 

Liked how the contact information was extremely easy to find. Disliked 
how obscure finding the list of classes needed to graduate was to find. 
That is a vital piece of information to students and should be one of the 
easiest things to find on the site. 

like: contact information is easy to find 
 
dislike: font is a little small 

Text Response 

No. 

Use number rating system instead of slider 

no, thanks. 

Any other comments about the survey? 
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